February 21, 2025

Applicability: GEN 


Internal Release Information:
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]B2025-018 PROMS - Issues with folder order in tree view.

Note this was found in Michelle’s ACME db when she attempted to move the folder “” to 2nd from the top, it appeared to revert position when closing and re-opening PROMS. After research, it was determined that this was due to a data issue. However, we should make some changes to try to prevent this data issue from occurring in the future.

Description of Data issue: The table Folders (in SQL) has a column called ManualOrder. When multiple items have the same ManualOrder, PROMS has no way to know the order / insert an item in between 2 items with the same “position” so when reading from the db it just picks one to be first / etc… Also, when a folder (other than the root - VEPROMS) has a ManualOrder of null, it results in inaccurate / inconsistent sorting.

Summary of Changes: Changes will include:
· Attempt to avoid inserting a Folder with a ManualOrder of null – if one would be inserted, insert it at the end.
· If a folder is the be created (or moved) to a location, store a ManualOrder that is halfway between the item above it and the next highest ManualOrder (with that same parent item)

· [bookmark: _Hlk167786851][Check this box if a sql query or a data fix applies to this update].

Generic External Release:
Updated some inconsistencies when manually ordering folders in PROMS. 

Plant Specific Information for Release Letter:
N/A


Testing Requirements:
· ‘Will require some checking of the Folders Table ManualOrder Values in the db for PROMS dbs used.
SELECT * FROM [Folders] order by ParentId, ManualOrder
· Test 1: Use any db that had a bad record that has a ManualOrder = null (that is not VEPROMS).
For example: ACME Data has:
[image: ]

· Open PROMS and expand the tree view to the node containing that folder.
After doing such it should be last under the item and have its ManualOrder in the db changed from NULL to the new highest number.

· Test 2: Moving a folder (hold Ctrl+Shift) to first under another folder. It should receive a ManualOrder that is half of what the previous first item for that parent was.
· Test 3: Moving a folder (hold Ctrl+Shift) to last under another folder. It should receive a ManualOrder that is higher than the last item.
· Test 4: Moving a folder (hold Ctrl+Shift) to the middle of another folder. It should receive a ManualOrder that is between the item above it and the next highest ManualOrder with the same parent.
Note: In the case where there is bad data and you have multiple items with the same ManualOrder – it will work as described above --- this will allow the ability to fix the ManualOrder manually by moving each of the folders with a bad Order.
For Example:
[image: ]
If you had the above and moved a new folder “X” between “ACME Alarms” and “ACME Rev 3 ERGs”, it would get a ManualOrder of 1.25 and on reopening PROMS would show before “ACME Test Procedures”
While not ideal, it will prevent more items from getting “stuck” with the same ManualOrder and would allow you to get items like “ACME Rev 3 ERGs” unstuck by moving it.

· Utilizing “New Folder Before / New Folder After” should follow the same rules as in Tests 2-4 depending on the placement of the new Folder
· Exporting a folder and then Importing a copy of the folder should result in the new folders order be ing at the end / bottom.

Changes/Additions to PROMS Manual and Training Videos:
[Do not use this section – for MRV/DMJ use]
· CSM submitted for PROMS User Manual: ____________.
· CSM submitted for training videos: ____________.
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