Date: 05\29\2024

Applicability: All customers


Internal Data Fixes: N/A


Internal Release: 

B2024-035: Fix “Overwrite PDF file” functionality on Print dialog box. The fix is to make the “Overwrite PDF File” checkbox work properly. If it is checked then the code execution will pass over the code that creates the number postscript.


Generic External Release:  

On the PROMS print dialog box the if the “Overwrite PDF File” checkbox is selected the print process will overwrite a PDF file of the same name.  Uncheck the checkbox if you desire multiple print versions of the same procedure.


Plant Specific Information for Release Letter: 

This item was reported by both Beaver Valley and Braidwood.

Print scenarios using the overwrite setting:

1. Print a procedure for the first time.  Overwrite setting can either be set or not.
Procedure will print without any warnings.
2. Print the same procedure after it already has been printed with overwrite unchecked.
You will get one or two warning alerts that a file will be overwritten.  In the case of two or more warnings, one will be for the main PDF file first pass print, then second pass print and if there is a foldout file you may get a warning for that one also.

3. Print the same procedure again with the first print open in Adobe Acrobat and the overwrite setting checked.
You will get a warning popup saying that the file was not created and if the file is open (in Acrobat) please close and try again.
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At this point if you close the open PDF click “Yes” on the “PDF Creation Failed” popup the procedure will be printed.

If you click “No” on the “PDF Creation Failed” popup the procedure will not be printed.



 

Testing Requirements:

· Use any database.
· 1. Print a Procedure you have not printed before.  On the print dialog box uncheck the “Overwrite PHF File” checkbox. Leave the PDF printout open in Adobe.
2. Print the same procedure again, but on the print dialog box check the “Overwrite PDF File” checkbox.
A. you should get a message that the file is open and cannot be printed.  Close the PDF file in Adobe.
B. Click “Try again” button in the popup window. The procedure should print now.  Close PDF in Adobe. 
3. Print the same Procedure with the “Overwrite PDF File” unchecked.
You should see the filename will have a postscript number added.


Changes/Additions to User Documentation:




image1.jpeg
Error on CreatePdf 53

. Could not create.

C\Users\plarsen\AppData\LocaliTemp\VEPROMS\EOP-ECA-1.2.
Pt

Iitis open, close and retry.





image2.jpeg
PDF Creation Failed





